PART 3

For questions 17-24, read the text below. Use the word given in capitals at the end of some
of the lines to form a word that fits in the gap in the same line. There is an example at the
beginning (0).

Write your answers IN CAPITAL LETTERS on the separate answer sheet.

Example:

0| |{RIEIS[I|GIN|A{T|I1]|O|N

EXIT INTERVIEWS

If you are thinking of leaving your job, you may think that handing
inyourletterof 0 is the end of the matter. But an increasing RESIGN
number of companies now conduct ‘exit interviews’ with staff

For the employee, an exit interview may feel like an ideal opportunity

to rantand rave about everylittle 47 that has troubled them ANNOY
since they got the job. But, 18 in mind that you will probably BEAR
stilneeda19_______ from these people, it is best to avoid getting REFER
angryor20________, and just answer the questions as calmly and EMOTION
withasmuch2l___ aspossible. HONEST

For employers, the exit interview is a rare opportunity to gather some
valuable information about the way staff perceive the company.
Existing employees may not wishto cause22_______ to the boss or OFFEND
damage their chances of promotion, so are unlikelyto23__ CLOSE
their real feelings about the company. However, someone who has already

resigned is more likelytobe24___ when giving their opinions. TRUE
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