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The importance of  understanding the local culture

ML p. 24



a. the stanning views
b.the world’s leading elevator suppliers
c. denies responsibility 
d. has started legal action
e.malfunction
f. a gross misjudgment
g. took extensive measures

LEXICON 

1. an overt mistake
2. defect, break down
3. the main elevator manufacturers
4. took substantial actions
5. has prosecuted
6. impressive panorama
7. declines liability

Match the definitions
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1. State-Of-The-Art

2. Leading

3. Rebuild its Image

4. Malfunction

5. Denies Responsibility

6. Legal Action

7. Social Responsibility

8. Model Corporate Citizen

9. Reputation

10. Pre-Programmed
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