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MONDAY TUESDAY WEDNESDAY THURSDAY

LESSONS LESSONS LESSONS TUTORATO
TEAMS TEAMS TEAMS TEAMS
26 April 18:30-20:00 27 April 18:30-20:00 26 April 18:30-20:00
3 May 18:30-20:00 4 May 18:30-20:00 5 May 18:30-20:00 6 May 15:00-16:30

10 May 18:30-20:00 11 May 18:30-20:00 12 May 18:30-20:00 13 May 15:00-16:30
T        19 May 15:00-16:30 20 May 15:00-16:30
T        26 May 15:00-16:30 27 May 15:00-16:30

T        1 June 15:00-16:30 3 June 15:00-16:30
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overseas 
foreign clients colleagues 

cultures managers behaviours
core personality traits fellow employees
executives communication style differences
HR manager customers interpersonal skills

group harmony expectations
extroversion

The Big Five

• emotional balance
• Extroversion
• Conscientiousness
• Agreeableness
• Openness to 

new experiences
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1. Emotional balance
2. Extroversion
3. Conscientiousness
4. Agreeableness
5. Openness to new experiences
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The Big Five

• emotional balance
• Extroversion
• Conscientiousness
• Agreeableness
• Openness to 

new experiences
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1. effort
2. abrupt / non-caring
3. interaction
4. expectations
5. interpersonal
6. traits
7. inclined
8. come across
9. meet with resistance
10.harmony
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1. leaders (line 1)
2. colleagues (lines 2-3)
3. overseas (line 4)
4. clients (line 7) 
5. vendors (line 7)

6. around-the-clock (lines 14-15)
7. executive (line 36)
8. organizations (line 37)
9. survey (line 38)
10. alone (line 86)
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1. in
2. at
3. up
4. for
5. about
6. with
7. with
8. on
9. of
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