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LISTENING COMPREHENSION 
Interviews focusing on working life in the UK

 Listen to the interview with Francesca. 

	1 Complete the following table with the correct information. 

Name: 

	Nationality: 

	Job: 

	Working hours: 

	Languages: 


 Listen again and complete the following. 

2 Circle the correct information. 

a) Francesca communicates with her clients by fax / email / phone / MSN Messenger. 
b) Francesca uses newspapers / magazines / the internet to do her research. 

c) Francesca works with clients based in France / Canada / America. 

3 Answer the following questions. 

1 Who normally goes on a press trip requested by a client? 

2 Where did Francesca get the opportunity to go last year? 

3 What does Francesca say is difficult in her job? 

4 How often does Francesca use English in her job? 

4 Decide if the following statements about how she got her job are true (T) or false (F). 

1 Francesca used to work in her own agency. 

2 She got her current job thanks to a friend. 

3 Francesca doesn’t really like her current job. 

4 Francesca would not like to work on her own. 
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READING COMPREHENSION 
Catering to Chinese tourists

Have money, will travel

A billion pairs of itchy feet

Adapted from Sep 24th 2011 print edition

(I) THEY are in Paris, buying Chanel shoes. They are in London, scouting Mayfair property. They are in Rome, ordering dim sum instead of pasta. Chinese tourists seem to be everywhere, yet the Chinese tourist boom is only just beginning.

(II) The country’s $232 billion travel market is mainly domestic and hugely under-developed. A few short decades ago, Chinese citizens could not go anywhere without permission. Now members of the new middle class are eager to explore the far corners of their great nation.

(III) Many firms are jostling to help them. On September 15th Baidu, China’s largest search engine, announced plans to list the shares of Qunar, a popular Chinese travel search aggregator, in which it purchased a controlling stake in June. In May Tencent, another online giant, snapped up 16% of eLong, a Chinese online travel company that is part-owned by Expedia. Together, Baidu and Tencent threaten Ctrip, China’s biggest travel firm. Ctrip also hawks tickets online, but its main focus is on service.

(IV) Chinese people often spend as much as 8% of their annual discretionary income on a single trip, far more than people in other emerging markets, according to the Boston Consulting Group (BCG). And the market is growing fast. BCG expects the number of Chinese who have ever rented a hotel room to triple in the next decade. Home Inns, a budget hotel chain which supplies to the new army of travelling businessmen as well as to domestic tourists, has grown from one hotel in 2004 to nearly 1,000 today. It plans thousands more.

(V) For now, most travelers use local bricks-and-mortar travel agents. Only 14% of China’s 500m internet users have visited a travel website, according to Douglas Quinby of PhoCusWright, a travel consultancy. This is partly because they lack credit cards, or enough money to go anywhere. But it is also because real-world agents persuade customers by offering refunds for cancelled trips and generally going the extra mile. That said, the travel industry has gone digital in other countries—online booking is cheaper and allows easier price comparisons—so it will surely catch on.

(VI) Either Baidu or Tencent could overturn the market by pushing consumers directly to hotel and airline websites. Both also have huge marketing budgets. According to Fritz Demopoulos, Qunar’s co-founder, money raised from the firm’s IPO will help pay for a big advertising campaign. It could also be used to buy other travel firms.

(VII) One should not underestimate the market leader, however. Investors value Ctrip at $5 billion. It not only helps people book trips but also owns many of the hotels to which it sends them. Its superior service is expensive—Chinese airports are full of its smiling agents helping exhausted travelers. So budget agencies could weaken it. But after generations of putting up with no service at all, Chinese consumers are increasingly demanding the best.

I Answer the following questions
1. What is this article about? 
2. Why have only 14% of Chinese web users accessed an online travel agency? 
II  TRUE OR FALSE 

1. Chinese people could not travel because their income did not allow them to
2. Qunar owns most shares of Baidu
3. Ctrip is China’s market leader in tourism
4. Baidu’s and Tencent’s strengths lie on their website services and on their resources
III. LANGUAGE

1. Find words in the text which mean the same as: 

a. Expansion, sudden increase (n.)= 
b. National, local (adj.)= 
c. Bought, acquired (v., past participle) = 
d. Revenue, profits (n.) = 

e. Crowd, multitude (n.) = 
f. Convince, influence = 
2. Rephrase the following sentence: “Chinese people often spend as much as 8% of their annual discretionary income on a single trip, far more than people in other emerging markets, according to the Boston Consulting Group (BCG).” 

3. What does the following number refer to?  
a. $5 billion

4. Give at least 3 synonyms of the verb INCREASE 
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GRAMMAR & USE OF ENGLISH 
1. Word formation
TRANSLATION WORK
	Usually, professional (1) ______ work from a foreign language into their mother tongue to reduce inaccuracies and have better style. Much translation is of scientific or (2) _____ material and this kind of work often requires an (3) _____ of technical vocabulary and (4) _____ language.

Not all translators are in full-time employment but those who are (5) _____ work for large industrial (6) _____ or in the public sphere.

The main personal characteristic needed to be a (7) _____ translator is, of course, the (8) _____ to work accurately and attend to detail. In addition, it is certainly most (9) _____ for translators to know at least two foreign languages. The wider the (10) _____ of languages they can offer, the greater the chance that work will be available.
	TRANSLATE
COMMERCE
UNDERSTAND

SPECIAL

USUAL
ORGANIZATIONAL
SUCCESS

ABLE

DESIRE

VARY


Write your answers here

1. ________________________
2. ________________________
3. ________________________
4. ________________________
5. ________________________
6. ________________________
7. ________________________
8. ________________________
9. ________________________
10. ________________________
2. Verb tenses. Put the verbs in brackets in this passage into the correct tense. 

Example: I [to see]   see  her at school every day, but yesterday she [to be ] wasn’t there.  [ you to see]   Did you see  her yesterday?

“Ladies and Gentlemen, good morning, and ___________________ (to welcome) to our Annual General Meeting, which this year we _________________________ (to hold) hold in June and not September because the Finance Ministry __________________________ (to advise) companies like ours __________ (to do) so and that we ourselves ______________________ (to believe) it is important that shareholders ________________________ (to make) aware of the present situation as soon as possible.

Fortunately, we ____________________ (to be able to) give you some good news. First , that our profits ____________________ (to exceed) our losses. Second, that your dividends _________________________ (to pay) as usual. Third, that due to outsourcing our share of the global market __________________________ (to increase) for the second year running. Now for the less good news...”

3. Complete the sentences with A, B, C, OR D.
1. If people get extra money for working hard they receive a __________.

a) incentives  b) wages  c) attractions  d) bonus
2. Companies try to move ___________ by improving the quality of their products.

a) trade up  b) upmarket  c) mark up d) niche
3. Companies receive money from the State for their employees and so make ____________ from pay.

a) reductions  b) deductions  c) percentages  d) takeaways
4. After this money has been taken off, the employee receives his _______ pay.

a) gross  b) less  c) net  d) no
5. If a company wants to sell large numbers of its products, it looks for a _____________ . 

a) a mid-market  b) trade up  c) mass market d) a niche
6. Salespeople sometimes earn percentages on what they sell. This is known as a ____________.

a) profit  b) benefit  c) commission  d) income 

4. Passive / Active Voices 

1. The boss spoke to him.

__________________________________________

2. The mechanics are servicing my car.

__________________________________________

3. A new Rector will soon be chosen by the electors.

__________________________________________
4. They will implement the new redundancy scheme at the beginning of next month.
__________________________________________________________________
5. Conditionals 
1. If they _______________ (not have) a guaranteed market, their business would not survive. 
2. If you had confirmed your order earlier,  we _______________________ (negotiate) a better price 
3. If you give us a discount of 5%, we____________ (confirm) a firm order.

6. Present Perfect OR Simple Past? Fill in with the verb in brackets. 
1. She _______ (to begin) smoking when she was very young.

2. They _______ (to read) hundreds of books.

3. “________ you already  __________ (to telephone) Bill?

8. Question forming. Make questions to obtain the following answers. 
Example: I went on Sunday.  

When did you go?

1._______________________________________________________?

No, sorry. I can't. I’m busy.
2._______________________________________________________?

Once in a while. 

3._______________________________________________________?

She injured her back. 

4._______________________________________________________?

They were made by the head chef. 

5._______________________________________________________?

They are Jennifer’s children. 

9. Describe the following graph
This graph shows US Unemployment rate from 2003 to 2008…..
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10. Convert the following sentences in direct speech into reported speech or vice versa. 

1. My boss shouted (urlava): “you must never be late again!”.

___________________________________________________________

2. I was wondering: “do you want to have your holiday next week?”

___________________________________________________________

1. The students asked themselves: “are exams a good idea?!”

_________________________________________________

2. They said: “we have some good friends in Rome”.

_________________________________________________

11. Phonetics 

1. /brænd/ 



/'mɪʃn/



/praɪs/
2. /'strætɪdʒɪ/ 


/fɔːl/




/lɔːntʃ/
3. /'strʌktʃə(r)/ 


/əd'vɜːtɪsmənt/


/dʒɒb/
