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LISTENING COMPREHENSION

(Listening Intermediate McMillan Business)
Jemma 

Listen to the interview with Jemma. 

1 Tick (() the subjects that Jemma talks about. 

□ her daily routine 

□ lunchtimes 

□ her relationship with her boss 

□ car parking facilities 

□ the atmosphere at work 

□ commuting to work 

□ what she wanted to be when she was a child 

Listen again and complete the following. 

2 Complete the first paragraph with the correct words. 

I work for an ____________ company and I work in ____________ marketing. I look at ____________ statistics, monitoring visits and ____________ to the site. I update the ____________ for my company and look at the ____________ and the customer ____________ on the site as well. The main website is ____________ at a multitude of different people. 

3 Answer the following questions:

 1 What is the first thing that Jemma usually does when she arrives at work? 

2 What does Jemma say about lunchtimes? 

3 How does Jemma describe her working environment and the people she works with? 

4 What job did Jemma want to do when she was younger? 

5 Why did she not choose this career path in the end? 

6 What type of company did Jemma work for before her current job? 
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Flying first class

The rarefied air at the front

Adapted from The Economist, May 19th 2014, 16:42 by N.B. | WASHINGTON, DC

I) "THE rich even get better air than the rest of us", proclaims Mother Jones's Kevin Drum, playing an American Prospect story on "the airlines' war on the 99%". Mr Drum is referring specifically to Lufthansa's decision to install humidifiers in its first-class cabins, ensuring that the people at the front of the plane enjoy air with 25% humidity, as opposed to 5-10% in coach. But Harold Meyerson, the author of the Prospect story, has a much longer litany of complaints. A comparison of today’s airliners with the great fin-de-siècle passenger ship would reveal a similar disparity in their treatment of passengers—lavish accommodations for first class, and the bulk of the passengers in steerage. As a socio-economic tract, Titanic could be remade today set on an airliner.

II) If you think I exaggerate, consider the changes that are sweeping the airline industry. A first-class ticket on Emirates Air from Los Angeles to Dubai entitles you to a private compartment—complete with a sliding door, a lie-flat seat and mattress, a vanity, a minibar, a flat-screen TV and luxury bathroom with shower—for a tidy $32,840. Korean Air has installed what the New York Times describes as a “spacious lounge” with fully equipped bar in the first-class sections of its planes. Delta will provide flat-beds for their first-class and business passengers on all their New York to L.A. flights starting this summer. Virgin Atlantic provides private limousine service to and from airports for their first-class passengers. Not to be outdone, Lufthansa has built an entire separate terminal for its first-classers at the Frankfurt airport, from which they are carried by limousine across the tarmac to their planes. Delta and United whisk their first-class passengers to connecting flights in Porsches and Mercedes, respectively.

III) Planes, like economies, are finite things. If more of the wealth goes to the top, less flows to the bottom. On airplanes, what travellers have experienced is the upward, or more precisely, forward redistribution of space—of leg room. When first class expands, coach contracts—not the number of coach seats, just the amount of space allotted to them.
IV) Mr Meyerson is too clever to blame this phenomenon on the airlines themselves, which, he acknowledges, are "in no way responsible for the polarisation of income and wealth that defines our time". Instead he argues that the seating plans on today's planes "reflect that polarisation, with more and more space and amenities showered on first-class passengers (whose fares rise accordingly), while less and less space and fewer—increasingly, no—amenities are provided to coach passengers."
V) I am not sure the situation is as terrible as Mr Meyerson makes it out to be. Flying coach may be less comfortable than it was a decade or two ago, but it is far safer and significantly cheaper. Hundreds of millions of people now have access to the freedom to fly—a privilege once afforded only to the richest. 

VI) Mr Meyerson is right to want to arrest the decline in quality of coach-class travel. (His suggestion that "a new round of protestors might rise one day in coach and demand that the first-class hors d’oeuvres (starters=antipasti), or flat beds, or showers be made available to all," however, would end badly in today's security-conscious air-travel environment.) But his diagnosis of the cause of that decline elides a key factor: consumer choice.
VII) Airlines are responding to market pressures—specifically, the unwillingness of air travellers to spend a little extra to fly in a bit more comfort. Most airlines would like nothing more than to charge for slightly better service and larger seats—that is what the continued segmentation of airplanes into Economy, Economy Plus and Economy Plus Plus is all about. But there is already an airline that offers better service and more comfortable seats. It's called Virgin America, and it lost $671 million between 2007 and 2012. Meanwhile, Spirit Airlines—the airline that draws the most customer anger in America, and is also very cheap—was doing just fine. 
VIII) Until it makes business sense for airlines to treat economy-class passengers better, they won't. Mr Meyerson argues that passengers' collective decision to prioritise bargains over comfort is a reflection of the decline of the first-world middle class—i.e., Spirit succeeds because it is "an airline that the downsized working class can afford." That may well be part of the reason. But perhaps the appeal of a bargain is the same it has always been: it looks like a really good deal, and by the time you realise what a bad product you've bought, it is too late to change your mind.
1. TRUE OR FALSE 

a. First class passengers’ flying conditions constantly improve unlike 
the rest of the passengers 

b. This inequality resembles that one present on last century’s ships  



c. The redistribution of income and wealth reflected on the redistribution of space on airplanes is airline companies’ fault




d. The gap in the services offered to first-class and coach-class passengers is increasing, but prices in general and security are decreasing



e. Economy passengers prefer spending less than travelling more comfortably 

2. QUESTIONS

a. What is this article about? 

b. What does Kevin Drum mean when he talks about “THE rich even get better air than the rest of us”? 

c. What are the special services organised for first-classers? 
LANGUAGE

a. What do the following figures refer to?

1. $32,840
2. $671 million
b. Find words in the text which mean the same as:

1. Most of, a great quantity of (I, 3 words): 

2. To move from or over a wide area (II, verb pres contin.): 

3. supply  (II, infinitive): 

4. Space between seat rows (III, 2 words): 

5. To be able to pay for (VI, verb, past part.): 

6. Reluctance, refusal (VII, noun): 

7. Bargain, agreement (VIII, noun): 
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1) Provide the correct tense for the verb in brackets:

1- I’ve always had a very close relationship with my dad and I …………… hide anything from him

mustn’t

don’t have to 



mightn’t

2- I always enjoy ………………… early even at the weekend

getting up



to getting up


to get up

3-  The first thing I do when I get to the office is …………… my computer

to switch it on
 


switch on



switching on

4-  On February 4, 1974, Patricia Hearst …………….. by a revolutionary political group

had kidnapped



kidnapped



was kidnapped

5- Would you mind ………………….. a message?

to take


take


taking

6- My mother ……………………. tennis since she was eight

is playing



was playing



 has been playing

7- Julia was sure that she ……………….. there before

was


had been



has been

8- My mother ………………. drive me to school every day

was used to



used to


did use to

9- Sorry I’m late, darling. I ………………… work late at the office

should



could



had to 

10- Thank you. That was the best meal we ………………….

‘ve ever had


had ever had


ever have

2) AFFIRMATIVES, QUESTIONS and NEGATIVES. 

1) Went they to the concert?

_________________________________________

2) Were they ever to Corpus Christi?

_________________________________________

3) There is nothing wrong with this.

_________________________________________

4) Have you finished taking your exams?

_________________________________________

5) She doesn't going out in this evening.

_________________________________________

3) Provide a suitable question for the following answers.
1: About an hour.

____________________________________________________________________
2: They are Jane’s.

____________________________________________________________________
3: They were having dinner.

____________________________________________________________________
4: Because it’s unusual and original.

____________________________________________________________________
5: I grew up in San Francisco. 

__________________________________________________________________
4) Choose the correct word to complete these sentences.
1) Mark's going to call me …....................... Monday morning.

· on

· in

· at

2) Tokyo is …............................. city in the world.

· the largest

· the larger

· the more large

3) I've ….............................. read this report several times.

· yet

· since

· already

4) I've eaten ….......................... sweets. Now I've got a stomach ache.

· too much

· too little

· too many

5)  There isn't …................................ home.

· somebody

· anybody

· nobody

5) Change these active sentences into the passive or vice versa.

1) The player was kicking the ball towards the crowd.

________________________________________

2) She was given some money to buy  her clothes.

___________________________________________

3) The Germans make this type of truck.

__________________________________________
4) The Colosseum was built by slaves.

_____________________________________________
6) Word-formation: Complete the passage with the correct word form 
Los Angeles will be the ______________ (culture) capital of the millennium”. This ______________ (state) was ________________ (recent) made by LA’s ‘vice-president of cultural tourism’ who then went on to state that there are more major museums per head of _______________ (populate) in LA than in any other US city (300, to be precise), not to mention ‘more _______ (art), writers, film-makers, actors, dancers and _____________ (music) than in any other city in the __________ (historical) of civilisation’. His _________________ (conclude)? ‘LA is the most fascinating cultural destination in America’.
6) CONDITIONAL sentences. Choose the correct form.
1- If we'd known you were ill, we  ………………………(to call) the doctor.

2- When  I ……………..(get) home for the weekend, I will get there by bus.

3- If my mother  had more energy, she ………… out (to go) more often.

4- She wouldn’t have come here, if you ………….. (not/call)

8) THE FUTURE. Choose between “shall” , “will” or “going to” form.
1- “__________ we have some rice or would you prefer pasta?

2- After making lots of arrangements and planning everything, they said that they __________ (TO RENT) a house by the seaside next summer.

3- The temperature has gone up again: tomorrow it _____________ (TO BE) another hot day.

4- “Great! Here's Tony. I ___________ (TO GO) and open the gate.

9) Present Perfect, Simple Past or Past Continuous? You choose!
1- When she was on holiday in Norway, she ____________ (TO DRINK) some fabulous beer.

2- “________________________ (YOU, TO HAVE, ALREADY) lunch?”

3- While the chicken _________________ (TO COOK), we ______________(TO HAVE) two quick telephone calls.

4- I _______________ (TO MEET) him at 6 a.m.

5- Their sms ____________________ (TO ARRIVE) yesterday.

10) Match the type of tourism with the examples below:

TOURISM
	LEISURE TOURISM

· Holidays

· Health and fitness

· Sporting events

· Education and training

· Culture and religion
	VFR (visiting friends and relatives)
	BUSINESS TOURISM

· Professional meetings

· Exhibitions and trade fairs

· Conferences and conventions

· Incentive travel


1. Retired couple on a walking holiday in Scotland
_________________________
2. Overseas student going to study English in Cambridge_____________________________

3. Scientists flying to Helsinki for an international conference ___________________________

4. Coach of football fans travelling to an away match _________________________________

5. Travel agents attending the ITB fair in Berlin ________________________________

6. Weekend break in Verona with theatre tickets for Romeo and Juliet _________________________

7. Trip to San Francisco for the most successful salesperson of the year _____________________________

8. Fly-drive holiday to Florida for a married couple _______________________________________

9. Japanese salesperson negotiating a contract in Berlin _________________________________

10. Family flying to Istanbul for a wedding _____________________________________

11) Hotel facilities: Match these words with their definitions

	1 chauffeur

2 stationery

3 florist

4 façade 

5 gadget

6 handset

7 mobile
	a) Small, clever machine

b) Professional driver

c) Front of building

d) Part of telephone that you hold

e) Paper, envelops etc.

f) Person who sells flowers

g) Telephone you can carry with you


12) Phonetics 

1. /ˈtʊərɪzəm/ 



2. /[image: image1.png]
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sm[image: image5.png]


nt/ 


3. /d[image: image6.png]




 INCLUDEPICTURE "http://www1.oup.co.uk/elt/oald/images/phon_pstress.gif" \* MERGEFORMATINET [image: image7.png]


za[image: image8.png]


n/ 




4. /[image: image9.png]
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 INCLUDEPICTURE "http://www1.oup.co.uk/elt/oald/images/phon_schwa.gif" \* MERGEFORMATINET [image: image11.png]


(r)/ 



5. /ˈbreɪkθruː/ 



6. /r[image: image12.png]
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t/ 



7. /ˈhɒlədɪ/ 



8. /ˈfɔːkɑːst/ 


9. /ˈfjuːtʃəʳ/
10. /[image: image15.png]
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n/
