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LISTENING COMPREHENSION 
Jeff Toms is Marketing Director at an international cultural training centre. Listen to the first part of the interview and answer the questions.
1. What two factors affect the ‘Middle East clock’?

2. What can cause problems for Americans when they do business with Latin culture?

Listen to the final part of the interview and complete the gaps.

I think also one of the key features of the successful ………………… …………………. is to be non-……… For instance, if you’re coming from Asian culture to try and do business with a Western culture, for certain the way that people do things will be fundamentally different – the ………………….., the structure, the ………….-……………. …………….., the seniority and the ………………….of the people you’re doing business with – will be fundamentally different.
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READING COMPREHENSION 
The Mississippi Delta

Scratching a living - A shocking rate of depopulation in the rural South

Jun 8th 2013 | GREENVILLE  
Adapted from the print edition: United States
(I) THE imposing synagogue on Main Street in Greenville, with its classical portico, raised cupola and shimmering stained glass, was built in 1906 to accommodate several hundred worshippers. In a good week these days, a custodian says, 12 people show up for Friday service, and several of them are in their 90s. The four classrooms for religious instruction now cater to just three children. The rest of the Jewish community has died or moved away to other, richer parts of the country.

(II) It is not just Jews who have left the Delta, a fertile alluvial plain in Mississippi and adjacent parts of Arkansas and Louisiana. Since 1940, the region’s population has fallen by almost half. In some counties it has fallen by much more. That makes it the most glaring example of a growing trend around the country: rural depopulation. Over the past two years the total population of rural America has fallen for the first time since the Census Bureau began tracking it in the 1970s, albeit by just a fraction. The majority of rural counties—1,261 out of a total of 1,976—had shrinking headcounts.

(III) Between 2000 and 2010 alone, Greenville lost 17% of its residents. In the poor black neighbourhoods that surround the centre of town, many of the decrepit “shotgun” houses* are abandoned, their boarded-up windows and doors almost totally obscured by untended vines. The town centre itself is nearly as derelict, with more vacant shopfronts than occupied ones. On the levee* that protects the city from the Mississippi, the huge painted letters reading “The heart and soul of the Delta” are fading.

(IV) It is the same throughout the region. Sam Angel, a lifelong resident of Lake Village, the administrative and commercial centre of Chicot County, just across the river in Arkansas, says he can remember when the shops in town stayed open until ten o’clock at night on Fridays and Saturdays, to cater to the crowds of farm workers eager to spend their wages. Now there are not really any shops at all: just a pharmacy, two banks and a few law firms, along with the inevitable moneylenders and liquor stores.

(V) The farm jobs have also disappeared, for the most part. Whereas hundreds of labourers would once have been needed to weed, pick and process cotton on the land his family owns, Mr Angel notes, machines now do almost all of that work. Mechanisation, coupled with a desire to escape hard work in the fields, prompted the first wave of emigration, between the 1940s and the 1970s.

(VI) More recently local factories have been closing, overcome by foreign competition. Greenwood, another Delta town, lost piano, zipper and tyre factories, among others. Chicot County lost several catfish farms, a factory making catfish feed and another making gloves. The advent of several casinos, two on riverboats and one on dry land, brought some hope of revival to Greenville. But one of them recently closed and the others are bringing fewer visitors and less revenue into the city than residents hoped. 
(VII) The Delta has been characterized by emigration, very low average income (just over $10,000), The unemployment rate is 17%, more than twice the national rate. The entire county has ten private businesses (other than farms), employing just 99 people. Like the region as a whole, it suffers from low rates of education and high rates of obesity and diabetes.

(VIII) Local officials talk optimistically of reviving the Delta’s economy, thanks to a resurgence of manufacturing, due to the region’s cheap labour and abundant natural resources. Others hope that tourism will revitalize the region thanks to the many blues musicians and civil-rights activists from the area. But jobs in tourism tend not to pay well, notes Stephen King of Delta State University. In the long run, education must improve dramatically for the Delta to regain its balance. But struggling Delta counties and cities, with small tax bases, find it hard to raise money for schools. 
Glossary:
Shotgun houses: an old type of Southern United States’ domestic residence.  

Levee: a type of protection


1. TRUE OR FALSE

a. The country population of the Delta region has been increasing since 1940. 

b. Both the surrounding area and the city centre look abandoned


c. Machines have replaced workers in cotton growing


d. Blues musicians and civil-rights activists will revitalize tourism 


2. QUESTIONS

a. What is this article about?

b. What are some of the worst problems of the Delta region?

c. What should be improved to help the economy revive?

d. What does the number 17 refer to?
.

3. LANGUAGE

In the text, you will find a synonym of the following words:

a. A reduction in the number of inhabitants (n., II)


b. Empty, available  (adj., III)




c.  To provide, to supply (v., IV)

d. Workers, employees (n. pl., V)

e. Income, profits (n., VI)
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GRAMMAR & USE OF ENGLISH 
1. Word formation
	Read the passage and use the  word given in capitals at the end of each line to form a word that fits grammatically in the numbered gap. Write your word on the lines provided.
	

	Example:-It is not (0) __ that training shoes have become.        (0) surprising
	
	(0)SURPRISE 

	such big business. Sporting  (1)__ of all kinds have become extremely 
	
	(1) ACTIVE

	popular,  particularly (2)__ sports like running where equipment 
	
	(2) EXPENSIVE

	is basically (3)__ apart from running  shoes. However, runners suffer
	
	(3) NECESSARY

	more  (4)__ than many other athletes,  including long jump athletes who combine 
	
	(4) INJURE

	speed,  (5)__and agility when they leap as far as possible from a take off  
	
	(5) STRONG

	point.  Repeatedly striking the ground, in fact, could have  (6)__ effects on the 
	
	(6) DISASTER

	runner's  body. Research has led to the  (7) __of various types of running shoes 
	
	(7) DEVELOP

	with a considerable (8) __in problems with the athlete’s feet and ankles. 
	
	(8) REDUCE

	A (9)___ of padding and air cushions can actually  provide a valid 
	
	(9) COMBINE

	 10) ___from hitting the pavement with a force twice your weight. 
	
	(10) PROTECT


Write your answers here

	1 _____________________________

	2 ___________________________

	3 ________________________

	4 _______________________________

	5______________________________

	6_____________________________

	7 _________________________

	8 _____________________________

	9 __________________________

	10__________________________


2. Verb tenses. Choose the best answer.
1- I always avoid __________ in the city, I hate it. (drive, to drive, driving)

2- I didn’t know it was your birthday today! I __________ you a drink! (have bought, buy, will buy)

3- We could __________ to the seaside tomorrow if the weather is nice. (go, to go, will go)

4- John __________ the doctor at 2 pm next Monday. (has seen, is seeing, was seeing)

5- She __________ her bicycle when a car hit her! (rode, has ridden, was riding)

6- I’m very pleased __________ that you got the job! (hear, to hear, to hearing)

7- I think you __________ set up your own business as soon as possible. (shall, should, would)

8- She __________ at the party last Saturday. She told me she had to go to bed early. (couldn’t be, can’t have been, mustn’t have been)

9- Could you tell me what __________ yesterday? (you did yesterday, did you do yesterday, have you done) 

10- He’s a great fan of jazz music. He __________ more than 20 years. (has liked it for, has liked it since,

has been liking it for)
3. Underline and correct the mistakes in the following passage. Write your correction on the lines provided.  Each line contains one mistake only. 

Example:

My big brover is really good at Maths


brother
but he do not help me with my homework

doesn’t

or lend to me any money.



lend me

  WRITE YOUR ANSWERS HERE:

I have always looked up to an old friend of my. She is 
 

1.____________________

three years older of me, and has always given me good      

2. ____________________              

advice on any problems I’ve had. My sister get on             

3. ____________________

really well with her, and we go often to the cinema together.  

4._____________________
My friend, Maria, has twenty-five years old, is married and has         
5._____________________
a small baby. She and his husband want the little boy to grow up     
6._____________________
in the country where there are much things to do outside.            
7.______________________
Last week, they finded a perfect cottage for them situated in a small  
8._______________________
country village. They going to buy it as Maria's brother


9. _____________________
lives nearby, and Maria looks to her nephew once a week.       

10.____________________
4. Match the two halves
1 one way


a buggage
2 carry-on


b trip

3 round



c ticket

4 underground


d reservation
5 online


e transportation
5. Passive / Active Voices 

1. The monthly meeting will be held at 2 pm on Wednesday 15th June.


_________________________________________________________________ 

2. The CEO and the Marketing Director have attended the conference.

__________________________________________________________________

3. Last week the company was forced to deal with a new crisis.
__________________________________________________________________

4. The company is commissioning a new customer survey 
__________________________________________________________________

6. Conditionals 
1. If you _________________ (use) an agent, you could have had more chances to enter the market.

2. If I __________________ (finish) the report by 8 pm, I will go to Jane’s birthday party. 

3. If you signed up the new player,  our advertising campaign ………………..  (can/reach) better results.
7. Present Perfect OR Simple Past? Fill in the spaces with the verb in brackets. 
Vietnam ……………… (go) through many changes in its history and ………………….. (experience) many economic changes recently. It is currently experiencing an economic boom. In 1986, the government ………………. (introduce) economic reforms or doi moi (doi meaning change and moi new). The reforms ………………… (permit) the setting up free market enterprises and ………………. (abolish) the practice of collecting farming. However, agriculture remains the most important part of the economy

	8. Question Formation Make questions to obtain the following answers.
	
	
	
	

	EXAMPLE: My name is Peter Burge. – What is your name?
	
	
	

	
	
	
	
	

	1.      _____________________________________________________________________?                                                                                                                                            

	   Because I have been very busy at work.
	
	
	
	

	    2.   _______________________________________________________________________?                                                                                                                                                   

	   At least three times a week
	
	
	
	

	3.    _______________________________________________________________________?                                                                                                                                                    

	   She broke her hand.
	
	
	
	

	    4.     ______________________________________________________________________?                                                                                                                                                  

	  Well it can’t have been Jenny. She’s away on holiday.
	
	
	
	

	5.     _______________________________________________________________________?                                                                                                                                                   

	   Since the end of the winter. I’m quite good now.


	
	
	
	


 (NB THERE MAY BE A VARIETY OF ANSWERS-TENSE IS IMPORTANT)

9. A. Match the sentence halves to complete the definition of the words in bold (1 each=5)
a. Peak travel happens

1. a change to a better seat or level of service.

b. When you check in, 

2. a room in a hotel/airport where people can sit and relax.

c. Frequent-flyer points are
3. a card you must show in order to get on a plane.

d. An upgrade is


4. all the people who work at an airport, but not the pilots or cabin

 crew.

e. A lounge is


5. awarded by airlines to reward customer loyalty.

f. A boarding pass is

6. you go to desk at a hotel/airport to say you have arrived.

g. Ground staff are


7. At times when the largest number of people are travelling.

B. Complete the text with the phrases from Exercise A. (1 each=5)

I don’t always pay a lot of money and I try to avoid …………………… However, I do travel a lot, earn ………………. and usually get an …………………… to first class. The airline gets me a car to the airport. I am met by helpful …………………………….. they take my ………………………. and help me ……………………… then they take me to the …………………, where I read the newspapers.

10. Phonetics (1X10=10)

1- /brænd/ 


5- /'mɪʃn/



8- /'ɪŋkʌm/ 

2- /'strætɪdʒɪ/ 


6- /fɔːl/ 



9- /lɔːntʃ/ 

3- /'strʌktʃə(r)/ 


7- /əd'vɜːtɪsmənt/


10- /'tʊrɪzm /'tʊər-/ 
4- /praɪs/










